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0 RYH1 RUMDP SWRQWKULHL DV WMP Z IGH WP HZ RINIRU
GHYHRSIQJ P RUH DRAYH QHWGN 1Q 1 RUMDP SVRQWKILH

W EHHQ FUHDWIG WLRXJ K FROYHUDWRQV Z I RYHU

SHRS®I DQG RUWDQVMRQV SIRYIGIQ) WHULGHDV DERXWKRZ
WR VXSSRUAP RUH SHRS®I R EH DPRYH HVSHAD® WRWH Z KR
| DFH WH J UHDWAMVAEDUHLY

/KHO RYH1 RUMDP SWROQWKILH | WDP HZ RINLVEDVWHG RQ -

HODEGBLY

o *UDVWHB\RUV |RFXVHG RQ HDUWD H SHUHOQAHV RI SK\ MHDO
DRARYIW

o 7DRHGEKRAH 8 QGHUAMIQGIQ] SHRSGIQHHG
RSSRUMQWHV VR EH DPAYH VR VXIVWKHU@ H WRIH

o $PNH(QVLRQP HONV : HQHHG RXUGFDCHOYILRQP HOW
R EH GHVLJ QHG VR P DNH EHQUJ DPWYH HDMHU

e "OMIWDWGRIHY (P EHGGIQJ SK\ VEDCDPAYW LQR RXU
Z RINSOPHV KHDOK VHUYLEHV DOG HGXFDMRQ

e SPAMVHSIHQ) SHKIHYIQI WH EHVWERWE®I KHDOM DQG
Z HBEHQIJ RXWRP HV I RURGHUDGXW

e )IVMIDMFRP P XQFEDWRYY 8 VH H FHBIQADQG FROVMMQW
FRP P XQIFDWRQV DV D VRRA RUVXWWRILQHG EHKDYIRXU

FKDQIH

7KL IXIGH IV IRFXVHG RQWH ) LUANIDWM FRP P XQIFDMR
SlAU

SHDGVKH I X@0 RYH 1 RUWKDP SVROQWUILH [LDP HZ RWN
KHH ZZ 272 P RYHOQRUMDP SVROQWLUH RU
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0 RYLQJ P RUH DQG KDYLQJ DQ DPVIYH @ HVW B
P DWWV WWXSSRUN RXUSK\ VIFDCDQG P HQVIDO
KHDOK \VWUHQJIVKHQV VRFLDOFRQQHAVIRQV EXLABV

UHVLOHOWFRP P XQIMHV DQG FRQWLEXVIAV VR D VIKLLYLQJ
RFDOHFRQRP \

-QFLHDMQJO®O DMDAR SM\ VD LRGA LQ HQYLLROQP HQVIDO
VXWDLODELAW  &WUXFID@ MWW D SRZ HU XO/MRRA RU

SUHYHOURQ KH®GLQJ VR LHGXFH BRQJ WALP  KHDOK
DAXHV DQG HDVIQJ SUHWXUH RQ VHUYLEHV
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$ FROUMWWOQWRRXQW Z LGH DSSUIRDK VR FRP P XQUEFDMWRQV KHBV XV
DP SA\ RXUWKDWHG DP EMRQ W VXSSRUAP RUIH SHRS®I DHRW

1 RUMDP SWROQWKILLHW P RYH P RUH DQG UHDS WH EHOH W HVSHAD®
WRW Z KR | DAFH WH J UHDWMAEDUIHY/

8 QUIHG P HWDJIQJ WKRZ VWH SXEQ- WDWZ HH Z RINQJ VRJ HW(HU
DURXQG D FRP P RQ JRDO-VDAR BGIW XV SRRORXUWHRXUHHV DYRIG
GXSTDVMRQ DQG AHDW D JUHDWULP SDRW

&ROVMMOANDQI XDJH DQG FDP SDLIQ WP 1QJ KHS DXGIHOFHY UHFRIQIVH
RSSRUMQHY QR P DMAUZ KHUH WH VHH WHP

7KH IXLGDOFH LQ VKLY GRFXP HQWY XQGHUBLOOHG E\ QDVIRQDO
UHVHDUFK  LOFOXG

e /KH1-+5 + " R<RX 0 RYH' WHSRUN
o 7KH3K\MVF PYIW 0 HWDJLQJ ) WDP HZ RWIN 3$0 )
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3 WIRIHMRQDY SIDRAMARQHY DQG SRR P DNHY/ SO\ D AXHADORG! IQ FRP P XQIFDWJ P HADIHVWR WH SXEQF * WRZ 1QJ HYLIGHORH
VXSSRUWH THFAWH P HWRGV I RURIHDWJ DQG DWHWIQ SXE@- IDAQI P HAWDIHV 2 QH YDAXDE®!I UHMRXUAH 1Q WL DUHD LIV WH
3K\ MFDGE PAYIW 0 HAMDJLQJ ) DP HZ RIN Z KIFK RX\WIRHY ERVWSILDRAFH SUQAS GV IRUGHMI QIQ] 1P SDPAXCEXETF P HWDJHV

' RZ QDG VKH
3$0 ) XVHUJIXLCGH
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7KH 1WDP HZ RN EHOHYHV VIKDWHYHU ROH VKRX @ KDYH VIKH RSSRUAXQIW VR H SHUHQFH VIKH EHOQHI LW/ RI SK\ IFDO
DPVIYIW  UHJ DUG®IW Rl VKHLWUDIH JHQGHU WDFH DELAW RUEDFNJWRXQG + RZ HYHU GHVSLWA VIKHVH EHOQHI LW EHLQJ
Z HA@HYLGHQFHG DQG XQGHUAMRRG Z HNQRZ VRP H EDULHU/ P DNH ViKH FKRLFH VIR EH DPVIYH P RUH FKD@iQJ LQJ
HVSHFLD@ | RUFHU/MLO JURXSV DQG FRP P XQMHV1Q 1 RUMDP SVRQWKLLH
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